
ABOUT US 

Kentucky American Water 
Facts at a Glance
•	 Communities and Customers Served: 

Approximately half a million people 
in portions of 10 counties (Bourbon, 
Clark, Fayette, Gallatin, Grant, 
Harrison, Jessamine, Owen, Scott    
and Woodford)

•	 Employees: 149

•	 Sources of Water Supply: Kentucky 
River, Jacobson Reservoir, Thomas 
Lake, Severn Creek (all surface    
water sources)

•	 Treatment Facilities: 4 water plants, 
2 wastewater plants (Owenton and 
Rockwell Village)

•	 Fire Hydrants: 8,532

•	 Valves: 26,246

•	 Miles of Pipeline: 1,960

•	 Storage: 26 water storage tanks

•	 Total Storage Capacity:                  
24.4 million gallons

•	 Average Annual Water Sales:             
12.9 billion gallons*        
*Based on 2008-2010 sales

Quality water service for less than a penny a gallon.
Kentucky American Water is proud to provide quality, reliable water 
service for less than a penny a gallon. Our team of professionals 
works hard to deliver the water used every day for drinking, 
cooking, bathing and other household uses, as well as for fi re 
protection, and commercial and industrial uses.

More than 125 years of service.
Kentucky American Water’s history dates back to 1885 when the Lexington 
Hydraulic & Manufacturing Company began operations. The investor-owned, water 
utility company was established by three businessmen to meet the drinking water 
and fi re protection needs of Lexington. The fi rst water treatment plant was located 
on Richmond Road, where the company’s Richmond Road Station treatment plant 
remains today. The company’s name later changed to the Lexington Water Company 
in 1922 and then to Kentucky American Water in 1973, to refl ect the utility’s 
expanded facilities and service area outside Lexington. The utility has been a part of 
what is now known as American Water since 1927. Since its inception, Lexington’s 
water utility has always been an investor-owned company. 

Locally managed with access to national resources.
Kentucky American Water is a wholly owned subsidiary of American Water (NYSE: 
AWK), the largest publicly traded U.S. water and wastewater utility, with 
headquarters in Voorhees, N.J.  American Water employs more than 7,000 
dedicated professionals who provide water and wastewater services to 
approximately 16 million people in more than 30 states and parts of Canada. 
Kentucky American Water is based in Lexington, Ky.  Our team of 149 employees 
serves approximately half a million people in portions of 10 counties: Bourbon, 
Clark, Fayette, Gallatin, Grant, Harrison, Jessamine, Owen, Scott and Woodford.  

Providing exceptional drinking water for 
less than a penny a gallon

WE CARE ABOUT WATER. IT’S WHAT WE DO.®



“Good” water service isn’t good enough. 
We are committed to providing high-quality water, and therefore monitor the water 
we provide every step of the way, from source to tap. We operate laboratories in 
three of our treatment facilities, and also have access to American Water’s lab in 
Belleville, Ill., which is one of the most advanced water quality laboratories in the U.S.

Our water quality results have been nationally recognized with Directors Awards 
for participating in the U.S. EPA’s Partnership for Safe Water program. Our plants 
earned this prestigious award for ongoing efforts to achieve water quality levels 
that surpass federal and state drinking water standards. That means our water’s 
quality isn’t just good, it’s exceptional.Our regulators.

Kentucky American Water is a 
regulated utility. We must meet 
stringent guidelines of federal, state 
and local authorities, including the U.S. 
Environmental Protection Agency and 
the Kentucky Division of Water. Our 
rates and service are regulated by the 
Kentucky Public Service Commission.  
Any change in rates must be approved 
first by the PSC through a thorough, 
transparent process.
 
We are committed to 
ongoing investment in our 
infrastructure.
Our team continuously monitors, 
maintains and upgrades our facilities 
to ensure that they operate efficiently 
and meet all regulatory standards. This 
requires investing in our water system, 
including treatment plants, distribution 
system pipes, tanks, pump stations, 
fire hydrants and metering equipment. 
Kentucky American Water invests 
millions of dollars each year in our water 
treatment and pipeline systems.
 
Lending a helping hand to 
those in need. 
For more than a decade, Kentucky 
American Water has been assisting 
low-income customers who qualify 
through its H20 Help to Others Program, 
administered for us by Community 
Action Council.  The company provides 
$60,000 each year for this program 
and offers customers the opportunity to 
contribute by adding an extra $1 to their 
water bill payments.

Community partnerships.
We take an active part in the communities we serve by giving back approximately 
a quarter of a million dollars each year for charitable, educational, economic 
development and civic organizations and causes. Examples in 2011 include, but 
are not limited to:

•	 American Water Environmental 	 	
	 Grant Program

•	 Arbor Day at the Arboretum

•	 Art in Bloom at UK Art Museum

•	 Big Brothers Big Sisters of the 	 	
	 Bluegrass

•	 Bluegrass PRIDE

•	 Central Kentucky Regional Science 	
	 and Engineering Fair

•	 Commerce Lexington

•	 Explorasmile – Children’s Dental 	
	 Health Week

•	 Firefighting Support Grant Program

•	 Founders Day at McConnell Springs

•	 Kentucky American Water Science 	
	 Fair (Fayette County district fair)

•	 Kentucky RiverKeepers

•	 Living Arts and Science Center

•	 Owenton School Science Fair

• 	 Reforest the Bluegrass

•	 Ripple Effect Scholarship Program

•	 Kentucky River Sweep

•	 Triangle Park Foundation

•	 Trout in the Classroom

•	 United Way of the Bluegrass

•	 YMCA of Central Kentucky

Visit us online at www.kentuckyamwater.com
2300 Richmond Road  •  Lexington, Kentucky 40502  •  (859) 269-2386  •  24-hour customer service: 1-800-678-6301


